
Incubatore d’impresa diffuso: i servizi offerti 

 1 

�� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� 		 �� �� �� �� 

 


�� �� �� �� �� �� ��  �� �� 		 �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� �� ��



Incubatore d’impresa diffuso: i servizi offerti 

 2 

���������

� ��������� � ! "$#&%'�(��"()*�(�(�,+��.-/#�)*0(� #()*�(��! "$�1! 23��! ! ��24#(5 �$+��(�,)*�(24-/#(! �.��+�# 5 5 #�6�#�5 "�23� 7/7�#�7/� "�� ����+(� % %'����� "��(��� ������23#(5 �
+���5 5 8 � �(� 7/� #�! � 61#:9�23� 6/#(! #(;<5 �=9(� -�-1"(5 �:�=)>��+ � �:� )*9(24�����:�1�?�1" ��":#@% %A�(23)*#�! �:B��(#�5 �?9�23� � -1� 9�#(5 �>#(! ! "�24�?+��(5?)*"��(+ "
� )C9(24�(��+ � ! "�23� #�5 �D5 " -1#(5 �E� �EB(��#����F! �(! ! �E5 �D24�(#(5 ! GE��-�"���"()*� -/H��D24�(�(� "(��#(5 �I+(�(�FJK#��(�/�I�(��24"�9 ��� LNMO24# 71� �D#(5 5 �D23� +�"(! ! �
+�� )>���(�/� "(���P#(7/� �(��+(#(5 �P�E#�5 5 #E-1"(�(-/���(! 23#(71� "�� �D+(�(�I9�"(! �(23�I+�� -1� �/� "(��#(5 �P�(�(5 5 �E�/"(5 �Q%'� �(�(24�E+����(5 �R� )>9�24���(+(� ! "�23� ;S! # 5 �
! � 9�" 5 "(��� #D+(�F� )*9�23�(�1#D���FTD+(� )*"(�/! 23#�! #U�(�/�/��23�D���D)*"(+�� 5 5 "D�(-/"(��" )C� -/"D-/"�)>9��(! � ! � 61"�;O-1#�9(#(-1�D+(�I#(�/�/� -1�(24#�23�U# +
���/�()*9(� "Q��24# ��+��>%V5 �(�/�/� 0(� 5 � ! G��Q-1#(9(#�-�� ! GQ+ �W#�+(����� #�)*�(��! "Q#�5 5 �Q6�#�24� #(7/� "��(�W+��W)>��23-1#(! "�XK+�8 #(5 ! 24#Q9(#(24! ��;K9�24"(9(24� "Q9(��2
! #(5 �D�(#�! �(24#�;Y5 #UJKZ*�S+(��6[�\%A#(2I%A23"(��! �U#U9(23"�0�5 ��)>�F+(� %V� ��#(�(7/� #()*�(��! "�;S+��F)*#(�(#��(��)>���(!N� ��#�+(�(���(#�! "(;Y+(�F+(� % %A� -["�5 ! G+(��6[�\%A#(2I%A23"(��! �U#U9(23"�0�5 ��)>�F+(� %V� ��#(�(7/� #()*�(��! "�;S+��F)*#(�(#��(��)>���(!N� ��#�+(�(���(#�! "(;Y+(�F+(� % %A� -["�5 ! G+(��6[�\%A#(2I%A23"(��! �U#U9(23"�0�5 ��)>�F+(� %V� ��#(�(7/� #()*�(��! "�;S+��F)*#(�(#��(��)>���(!N� ��#�+(�(���(#�! "(;Y+(�F+(� % %A� -["�5 ! G+(��6[�\%A#(2I%A23"(��! �U#U9(23"�0�5 ��)>�F+(� %V� ��#(�(7/� #()*�(��! "�;S+��F)*#(�(#��(��)>���(!N� ��#�+(�(���(#�! "(;Y+(�F+(� % %A� -["�5 ! G
�(��5 5 8 #�-/-���+��(23�Q#(5 5 �Q� �]%A"�2^)*#�7/� "�� �_�����(5 5 8 � ���/!�(��5 5 8 #�-/-���+��(23�Q#(5 5 �Q� �]%A"�2^)*#�7/� "�� �_�����(5 5 8 � ���/!�(��5 5 8 #�-/-���+��(23�Q#(5 5 �Q� �]%A"�2^)*#�7/� "�� �_�����(5 5 8 � ���/!�(��5 5 8 #�-/-���+��(23�Q#(5 5 �Q� �]%A"�2^)*#�7/� "�� �_�����(5 5 8 � ���/!`#(��23#�24�a24�(5 #�7[� "(���W-�"(�a� �#(��23#�24�a24�(5 #�7[� "(���W-�"(�a� �#(��23#�24�a24�(5 #�7[� "(���W-�"(�a� �#(��23#�24�a24�(5 #�7[� "(���W-�"(�a� �[! � ! ��7�� "(��� ;K-/�(��! 2^�W! ��-���"(5 "(�(� -��W�! � ! ��7�� "(��� ;K-/�(��! 2^�W! ��-���"(5 "(�(� -��W�! � ! ��7�� "(��� ;K-/�(��! 2^�W! ��-���"(5 "(�(� -��W�! � ! ��7�� "(��� ;K-/�(��! 2^�W! ��-���"(5 "(�(� -��W�$#�5 ! 24�W��"(�����(! ! �b+��#�5 ! 24�W��"(�����(! ! �b+��#�5 ! 24�W��"(�����(! ! �b+��#�5 ! 24�W��"(�����(! ! �b+��
� ��! �(24�����/��L� ��! �(24�����/��L� ��! �(24�����/��L� ��! �(24�����/��L

J.�(2c�(��8 ��-/"(�("�)*� #d�(#(71� "��(#(5 �(;W24���(� "��(#�5 �e"d5 "(-/#�5 �<# �(� 24�e9���2 %A#(6/"�2^� 24�d5 8 � )*9�24� ��+(� ! "�23� #�5 � ! Gd�(�(�(��24#e��"�! ��6�"�5 �f6[#���! #����(�# �(� 24�e9���2 %A#(6/"�2^� 24�d5 8 � )*9�24� ��+(� ! "�23� #�5 � ! Gd�(�(�(��24#e��"�! ��6�"�5 �f6[#���! #����(�# �(� 24�e9���2 %A#(6/"�2^� 24�d5 8 � )*9�24� ��+(� ! "�23� #�5 � ! Gd�(�(�(��24#e��"�! ��6�"�5 �f6[#���! #����(�# �(� 24�e9���2 %A#(6/"�2^� 24�d5 8 � )*9�24� ��+(� ! "�23� #�5 � ! Gd�(�(�(��24#e��"�! ��6�"�5 �f6[#���! #����(� L
g �[! 23#�! ! #?+(�[���?6/��23"?�?9�23"(9�24� "?� �(6/�(�1! � )*�(��! "?-/H��&��� ���/! � %V� -/#?5 #>23�(#�5 � 7/7/#(7/� "��(�?+��[�(�>� ��-���0�#(! "�23�>+(8 � )>9(24�(�/#>-�H��?H(#?5 "
�1-�"�9�">+���#��(��6�"�5 #�2^�C������" 6/�/9(24"��(��! ! �/� )*9�2^����+(� ! "�23� #(5 � L

� �>� ! # 5 � #>� 5/5 # 6/"�23"*� � +�� 9����(+(���(! �*23#�9�9�23�(�1� ��! #?� 5[h�i(j=9��(2W� 5 �/�("�)>� �(���>� 5�k(l(j=9���2,5 �>+("(�����(L(mO�(����! �?-/� %A23�>�/"(��">#(5�+(�
�1"�9(24#e+(��5 5 #d)*�(+(� #d�(�(24"�9�� #�LWnP�(��9(#��(�/������2^"�9��(�(� 5�5 #�6/"(24"d� � +�� 9����(+(����! �d-/"�2423� �/9("��(+(�d-/� 23-/#d#�5(k�o(jp9(��2c�(5 �(�("�)*� ���
�&o(jq9(��2c5 �&+�" ������L_r 8 � ! #�5 � #d23����� �1! 24#d���d! # �/�/"&��� �(��� %V� -/#�! � 61"d+(�f-/24��# 71� "��(�&+(8 #�! ! � 61� ! G&� )>9�24�(��+(� ! "�24� #�5 � ;_-�8 Td��� "&�/9(� 24� ! "
� )C9(24�(��+ � ! "�23� #�5 �q-/H��q��9��(���/"q�/�&-/"(��-/23��! � 7/7/#�;s)*#q5 �q�/! #(! � �/! � -/H(�q� �(+�� -/#(��"p-1H(�p� 5&t�i ju+��(5 5 �q� )*9�24� �1�q�("(�
"�5 ! 23��9(#����/#(��">�1v>#��(�(�/+�8 # ! ! � 6/� ! G�;(� 5/t(i(jw�/"(9�24# 616�� 6��*)>#*-�"��*�("�! �(6/"(5 �/+(� % %V� -1"�5 ! G�L

r��x� ��� 7/� #(! � 6��y+(�c� �(-/�(0�# 71� "��(�y+ 8 � )*9(24�(�/#�;R� �(! �(�/�x-1"()*�U#@% %A� #(�(-1#()*�(��! "]zA#(�/�/� �/! �(�(71#U#(5 5 #y� #(�1-�� ! #x+��K�(�("(61�y23�(#�5 ! G
� )C9(24�(��+ � ! "�23� #�5 �[�@z'"&#()*9(5 � #()>����! "?+ �[24�(#�5 ! G&��� G&���/� ��! �(��! � ;_�/! #(����"&#(���1��)>���(+("?�/�()*9�23�&9�� {&��� #?6/#(5 ���(7/#&�/! 24#�! �(��� -/#
9���2R5 "Q�/6/� 5 �(9�9�"Q+(�(�W�1� �/! � )C�W�(-1"(�("�)>� -/� ;K�/� #s+(#(5W9��(��! "Q+��W6/� �1! #Q9�23"�+(��! ! � 6/"�;K-1H(�Q�1" ! ! "Q� 5W9�23"@%A� 5 "Q"(-/-/�(9�#(7/� "���#(5 �a�
�1"(-/� #�5 �(L

� gc| MOMO}c~W~W���R�R}�� g �R�W�P�Y� �b�SnRn |�� }c���b� nW�SnP�W� �SZ*}cnR~W��JK�P} g � g ~� gc| MOMO}c~W~W���R�R}�� g �R�W�P�Y� �b�SnRn |�� }c���b� nW�SnP�W� �SZ*}cnR~W��JK�P} g � g ~� gc| MOMO}c~W~W���R�R}�� g �R�W�P�Y� �b�SnRn |�� }c���b� nW�SnP�W� �SZ*}cnR~W��JK�P} g � g ~� gc| MOMO}c~W~W���R�R}�� g �R�W�P�Y� �b�SnRn |�� }c���b� nW�SnP�W� �SZ*}cnR~W��JK�P} g � g ~,� � �Sr�Jc�R} g }KnR~_}�� �Nn �P| ;� � �Sr�Jc�R} g }KnR~_}�� �Nn �P| ;� � �Sr�Jc�R} g }KnR~_}�� �Nn �P| ;� � �Sr�Jc�R} g }KnR~_}�� �Nn �P| ;
}cnR~W�b�Sn | �����S��J(�S�P~W} � }Kr�r]���Y}c~_}��4� nR�R�P�(�S~ | �R} � � �W�W� g.|�� }.r:� � gcgc| Jc� }cZ | nP~b}c��� | n}cnR~W�b�Sn | �����S��J(�S�P~W} � }Kr�r]���Y}c~_}��4� nR�R�P�(�S~ | �R} � � �W�W� g.|�� }.r:� � gcgc| Jc� }cZ | nP~b}c��� | n}cnR~W�b�Sn | �����S��J(�S�P~W} � }Kr�r]���Y}c~_}��4� nR�R�P�(�S~ | �R} � � �W�W� g.|�� }.r:� � gcgc| Jc� }cZ | nP~b}c��� | n}cnR~W�b�Sn | �����S��J(�S�P~W} � }Kr�r]���Y}c~_}��4� nR�R�P�(�S~ | �R} � � �W�W� g.|�� }.r:� � gcgc| Jc� }cZ | nP~b}c��� | n
r(8 | JKJ | �R~W�RnP� ~��O8 � ��� g �P�W�R�R� �R} � �*�Rnb� g }c�P� } � � g }K�W�S� �W� � � g }cMO�P� ~ | �R� J | �R~��S~W� Lr(8 | JKJ | �R~W�RnP� ~��O8 � ��� g �P�W�R�R� �R} � �*�Rnb� g }c�P� } � � g }K�W�S� �W� � � g }cMO�P� ~ | �R� J | �R~��S~W� Lr(8 | JKJ | �R~W�RnP� ~��O8 � ��� g �P�W�R�R� �R} � �*�Rnb� g }c�P� } � � g }K�W�S� �W� � � g }cMO�P� ~ | �R� J | �R~��S~W� Lr(8 | JKJ | �R~W�RnP� ~��O8 � ��� g �P�W�R�R� �R} � �*�Rnb� g }c�P� } � � g }K�W�S� �W� � � g }cMO�P� ~ | �R� J | �R~��S~W� L

g �(�(���\�(��#\0(24�(6/�\9�23�(�1�(�(! #(7/� "����s+��(5�9�23"����(! ! "\�\+(���_�1� 2461� 7/��"@% %'�(24! � ;.)*#(�(�(� "�24��+��(! ! #��(5 ��9("(�1��"��("\�(�/�/��24�\23� -/H(� ���1! �
+�� 24��! ! #�)*�(��! �>#�5 5 8 �S�(�(�(71� #>+�� g 6�� 5 ��9�9("*r(#(���(H��>Z*"��@%V��2423#�! "C�R"���23"(L



Incubatore d’impresa diffuso: i servizi offerti 

 3 

�	
���������	������

�����������

� 
| 24� ���(! #�23��5 ��� � � 7/� #(! � 61��+(�O� ��61� �1! � )*�(��! "��/�(5S! �(2424� ! "�24� "�#�5c%V� ����+��F%A#(6/"�24� 23�����(#�-/23����-1� ! #�� ��! ��23)*� �(�O+(�
-1"�)>9(��! � ! � 6/� ! G>��-/"(��"()*� -1#(;(+(�/B(��#(5 � ! G*+(�(�/�/��236/� 71��+��/#(9(��24! �(24#*6/��23�/">)C�(24-�#�! ���(�/! ��23�/��! -W�

� 
| % %'24� 23�w#w9�� -/-/"�5 ���3)*��+(� �w� )*9�24� �1��;e#��(-/H(�w�(��"��3-/"(�1! � ! ��� ! �(;e���w�/��236/� 7/� "w+(�*#(�/�/� �1! ����7�#w�w-/"(���/�(5 ���(7/#
-1"�� ! � �(�("�;Y-/"��U5 #�9("(�/�/� 0�� 5 � ! Gx+��K�(�/�@%'24�(� 24�x+ ��5 5 8 � �19(�(24� �(�(7/#x+(�K9�24"@%'�(���1� "���� �/! �K�(�/9���23! �F�����K6/#(24�K�/��! ! "(24�K+��
� ��! �(24�(���1�>� )>9�24�(��+(� ! "�23� #(5 ��X

� 
g " �1! ���(��23�E%'� �(#��(7/� #�24� #()*���(! ����"(9���23#�! � 6�#�)*�(��! ��5 #�-/23����-1� ! #�+���5 5 8 � )>9�24�(�(+�� ! "�24� #�5 "(-/#(5 ��;d#�! ! 23#(61�(23�1"w5 #
-123��#(7/� "(���>+��/�(�C�b"(��+("*�P"(! #�! � 61">9��(2W5 8 � )*9�23�(��+�� ! "�24� #*5 "�-�#�5 �>-1"(�*� 5/�/��9(9("�24! ">+��(5��1� �1! �()*#*0(#�� -1#�23� "�X

� 
� �(+�� 6/� +��(#(24��;F#a9(#�23! � 23�a+(#�5 5 ��9�23"�9�"(�/! �a+(�b9�24"(�(��! ! "�-/H(�a�/#�23#��(��"a9(24�(�/�(��! #�! �(;K�(5 �b� ��+ � 23� 7/7��b�1! 24#(! ���(� -��b�a5 �
9�24� "�23� ! G*+(�/� ��! ��236/���(! "C9 ��2W5 "*�/6�� 5 �(9�9("*5 "�-/#(5 �*+ ��51! ��2423� ! "(24� ">+��123� %'��23� )C�(��! "(X

	��������������������������������� !�����"��� ����#��#� �

r�#���� H��=Z>"��@%V��2423#�! "=�P"(��23"(;��S��� ��7/� #=+ � g 6/� 5 �(9(9�"=+(�(5>~W��2324� ! "�24� "�;<T=���(#=��"�-�� ��! G=�(#�! #
+�#�5 5 8 ����� "�� �q+��&23��#�5 ! Gq+(��5d�1�(! ! "�24�q9(�(0�0(5 � -1"p�q9(24� 61#(! "q-/"(�q5 8 "(0�� �(! ! � 6/"p+��d�1! 24��! ! ��24#�23�p�
-1"�� -123��! � 7�7/#�23��;N#�! ! 24#(6/��24��"D5 8 #(! ! ��#(7�� "��(�U+(�I9�24"(���(! ! � ;N� ��! �(2361���(! �I�U�/��236/� 71� ;S� �(� 71� #�! � 61�E#�! ! �D#(+
� �(-1"(24#��(�(� #(24��5 "���6/� 5 ��9�9 "���+�� 5D24� �(�("(61#()*�(��! "���-/"(��"�)>� -1"����/"�-�� #(5 ��+��(5E! ��2423� ! "�23� "
9�� �()*"���! �(�/��L��O5 5 8 � ��! �(24�("�+(���.+�� 61�(23�1�.�/��! ! "�23�b+(�,� �(! ��2^61�(��! "�+(�,r�#��(��H(��Z>"��@%V��2423#�! "$�R"���23"�;F���

�1"�� "a�/6/� 5 ��9(9�#(! �a#(! ! � 61� ! Ga+�� �I� �]%A"(23)*#(71� " ����;F9�24"(�(��! ! #�7�� "��(��;F�16�� 5 ��9�9("�+��b9�24"�� ��! ! �b24� �/9(��! ! "�#�5 5 �a9�"(5 � ! � -/H��a#(! ! � 61�a+(�(5
5 #(61"(24"�;(9("(5 � ! � -�H��>#P%'#(6/"�24�>+�� 5 5 ">��61� 5 �(9�9("*+(�(5 5 �*JcZ*���>9�#(24�/"(9�9("�23! ��� � ! G*! 23#*��"()*� �����C+ "(�����>���(5/)*"(��+("*+(�(515 #�6�"�23"�L
� �*B�� ���/! �/#()*0(� ! �/+(� 6/�(24�1�>�/"(�("*�/! #�! �>5 �*� � � 7�� #�! � 61�*9�23"()*"(�/�/�>�C23��#(5 � 7/7/#�! �(L��R� ! � #()*">5 �>9�24� �(-/� 9�#�5 � �

• 
�P24�(#�7/� "(�(�\+(�(5��R����! 24" g �(246/� 7���9���2R5 �\� )*9�24� �1�s9(��2I5 #s-1"(�(�1�(5 �(�(7/#\#(5 5 �QJ.)>��+ ��+�� 61��2^�/���/�(! ! "�23� �,� ��+(�(�/! 24� #(;
�N23! � �(� # ��#�! "(;F�R"()*)*��23-/� "�;F�e�S��23� -/"(5 ! ��24#(LI� 5,�R���(! 24" g ��246�� 71�.T�� ����23#(+�"�+ �,�/"(+�+�� �V%'#(24�$��23� �/9�"(�(+���24�$#(5 5 �
-123���/-/�(��! �/� �1� ����� 71�>+��(5 5 �*� )>9�24���/�Y%A"(24�(���(+("*5 "�24">�1�(2361� 7/���/9��(-�� %A� -/� ;��(���/! � ! �1� �*)>"�+�">� �(! ����23#�! ">����51! ��2324� ! "(23� "�L
�(�1�(246/� 7��/"]% %V��24! �/��"���">)>"�5 ! ��9(5 � -/���>9�"(�/�/"��("*� �/�/��24�>�/�()*9(5 � -/�/� �]%'"�23)*#(71� "�� �/"�9(9(��24�>�/��236�� 7/���19(��-�� #(5 � �1! � -/��61�(23�
�a9�24"(9�24� �F�(5 #�0("(24#(7/� " ���a+�� 5b0(���/� �(�(�/�<9�5 #���;I-1H(�(-/�/�4��9a# 71� ���(+(#�5 �a�(-�-1L��S�(���("��("a"@% %'��23! ��� �]%'"(24)*#(71� "(�(�b� �
)*��24� ! "a#(5 5 ��+(� 6���24�/��"�9(9�"(24! �(��� ! G�+��f%A� �(#��(71� #()*�(��! "$24���(� "(�(#�5 � ;K�(#(7/� "(�(#(5 �b��-/"�)>���(� ! #�23� ��;K� �@%'"�23)*#(7/� "�� �b�(+
#��/�/� �1! �(��7�#*9(��2W5 #>-123�(#�7�� "(���>+��/� )*9�2^���/�*#(5V%'�()*)*� �(� 5 � ; ! 24#()*� ! �>5 8 " �1����246/#(! "(24� "*+��(5�)C�(24-�#�! "*+(�(5/5 #(6/"�24" X

• 
J.#(24! �(-1� 9�# 71� "�����#(5RJ.23"���23#�)>)C#E�Y���(� "��(#(5 �Er�L� �k(v@z'o( �;O! 24#()C� ! ��5 #D23�(! �E�3�P24#(�(� #��S�(�(#E-�"��/! ��5 5 #(7/� "��(�E+(�
� )C9(24�(�/�>#�5V%'�()*)*� ��� 5 ���4X



Incubatore d’impresa diffuso: i servizi offerti 

 4 

r�8 �O���(��7�� #e+(� g 6/� 5 �(9(9�"<Te� 5(��"������(! ! "e-�#�9�"]%'� 5 #e+�� 5(9�24"(�(��! ! "<�4�P23#���� #��b�(�(#<-/"(�1! �(5 5 #(7�� "��(�<+��(� )*9�24�(�/�e# 5]%A�()*)*� �(� 5 ���
9�24�(�1�(��! #�! "\#Q61#�5 ��23�\����5_Jc24"���23#�)>)*#\�P� ��� "���#(5 �sr(L. �k(v@z'o� \� ��5�B(��# +�24"\+(�_9�24"()C" 7/� "����s+(��5 5 �\� ��� 7/� #�! � 6/�s#*%A#(6/"�2^�
+���5 5 8 � )>9�24���(+(� ! "(23� #s%'��)*)>� �(� 5 ��LN�R24#�� � #E�/�I9�23�@%'� �(���E+��I��"��/! ���(��24�E5 �E� )*9(24�����D���(5 5 #Q%A#����D+��I�/! #�24! �4��9(;S"�6/6/��23"D+ #
B���#�� +�"?� 5��(��" � )*9(23����+(� ! "�23�?"�! ! � �����?5 #*9 #�24! � ! #>� �c�S;]%V� �(">#(5 5 #?-/"��(-/5 ���/� " ���?+��(5�9(24� )>"*# ����"?+���#(! ! � 61� ! G�L � �/��236/� 71�[�/"�� "
"@% %A��23! �N#�� ��#�! #�23� % %V#�"(24#�24� #¡-1H(�¢9�23�(6/��+(�¢�(��! ��! ! "¢)>#(�/�/� )>"¢�/! #�0(� 5 � ! "¡+�#(5 5 #¢�P�(�(� "(���¢Jc� �()*"�� ! �(L�� �¢�/� ��! �(�/�Y� 5
9�24"(����! ! "*TY%A� � #�5 � 717�#�! ">#*��23"(��#�23�C��9�24� �(-/� 9�#(5 �/�/�(246/� 7��1+(��-1� �1��� -1�(���1� ! #���">5 �>���("�� )*9�23�(�/�*#*9�23�(7/7/�/-/#(5 )>� ��24#(! � L

• 
�WL g L }cL r(� �(��# � h?#(����"& �i(i(h?X�J | � | 0(L h? (i�i(i��3 �i�i(£?Z>� �1��23# � h?� g 9("�24! ��5 5 �[9(��2,5 #?-/24�(#(7/� "��(�?+�8 � )>9�24�(�/#��
�.# -1� �("e+����R�(����"(;WZ*"(��+("�6¥¤P�d�R��61#e� �N7�� "(����6�"�5 ! �d#�5 5 8 � �(-�24��)*����! "e+���5 5 "d��6/� 5 ��9(9("&+ ��5 5 8 � )*9(24�(��+(� ! "�23� #(5 � ! Ge�
#�5'%V#�6�"�24� 23�*� 5/23� -�#�)*0(� ">�����(��23#�7/� "(�(#�5 �

r�#(���(H���Z>"��]%'��2324#�! "��P"(�(24"�T��19("(24! �(5 5 "�! ��2324� ! "�23� #�5 �¦9���2q5 § � �(! ��23��#(7�� "(�(#�5 � 7/7/#(7�� "(����;
#�! ! 24#�6���24��">5 #>23��! � g 9�24� �(!("]% %A23�*�/��246�� 71��+(�/#(�/�/� �1! �(�(7/#*�>�/�(9�9�"(24! "*# 5 5 �>� )*9�23�(�/�>9�� �()*"(� ! �����

����5�9���24-�"�23�/"*+(�/� �(! �(24�(#�7�� "��(#�5 � 7�71#(7/� "������

� 
J.23"�)*"(7/� "(�(�

� 
g ! ��+(�/�>24� -/��24-�H��

� 
J.�(�(��! 24#(7/� "(���>-1" )C)*�(23-1� #�5 �>��+*�]¨_9("�23!

� 
MO���/! � "��(�*�>#����1� -/��23#(7/� "��(�*+(�(5/-/24��+(� ! "

� 
� �(6/���/! � )>���(! ">#(5 5 8 �(�/! ��23"

� 
g �(246/� 7/�/6/#�23�

r�#���� H��qZ*"(�@%'��2423#�! "q�R"(��23"qTq-1��� ! 23":! ��2324� ! "�24� #�5 �q+�� 5?9�23"����(! ! " � � #�+��&-�H��q"@% %A23�q5 #
9�"����/� 0�� 5 � ! GU+(�F"�! ! �(����23�U-/"(��! 24� 0��(! �F#s%A"(�(+�"D9���23+���! "U9(��2©5 �D#�7/� � ��+��D-1H �U� � 61�(�/! "(�("D� �
24� -1�(23-/#*�*��9���24� )*��� ! #(7/� "����(L

ª � � � � T�����9�24"(�(��! ! "�+(��5 5 #��R����� "(�(��JK� ��)>"���! ����� �1! � ! "�+�#�5S�R"�24�(9�«4�R"��(�/"�247�� "�9(�(2d5 § � �1! 23�(7/� "��(����5 #�24� -/��24-�#
J.�(24)*#(���(�(! �(¬4L
���1�(236/� 7/�/9(24�(6/� �1! �1+�# 519�2^"�����! ! "*��"���"(�

� 
�N�(� )C# 71� "����>! �(-/��"(5 "(��� -/#�X

� 
�PH�� -1�/�4�(9*! �(-1�("(5 "���� -1" X

� 
�N�(+(� ! � ���*! ��-���"(5 "��(� -/"*�*�(�(�1! � "���#(5 �(X

� 
g ! ��+(� ">+��¥%'#�! ! � 0(� 5 � ! G(X

� 
J.23"����(! ! �/+�� )*"(�/! 23#�! � 6�� L



Incubatore d’impresa diffuso: i servizi offerti 

 5 

	������!���$$�����

�F����246�� 7/�.-1H �$61�(2424#�� ��"$"@% %'�(23! �,+(#$r(#��(��H(�$Z*"(�@%'��2423#�! "$�R"���23"dU�K#��(-/#$� �(! �(�/#$�$+(#��.9�#(24! �(��2N+(�,23�(! �$«4� �/! � ! ��! �.+(�
-123��+(� ! "*5 "(-/#(5 � ;(�R��! �R�S� � �S;(�R��! �>}.�R�b� � �S;(}K��24"(9�� � � 24�(-�!'�e¬W�1"(��">�/� ��! ��! � 7/7/#�0 � 5 �/� ���

g }c�b�S� �W�(MO�W�S~b�P� ~W� �g }c�b�S� �W�(MO�W�S~b�P� ~W� �g }c�b�S� �W�(MO�W�S~b�P� ~W� �g }c�b�S� �W�(MO�W�S~b�P� ~W� �

k�L
 
g }c�b�S� �W� | � �®� nP� | �RZR�S�W� | nR} �SMOMO� | �Pn,�S~ | g � | JKJ | �P~W�PnR� ~[�O8¯�NM�}(� | r]�S~W� �S}
J.� | �O}.nR� }cnP~W� � �Nr g � g ~b}KZP�¡J.�Y�.�Kr�� � | <�P��� � " ����;�Z*� �(� ��! ��23".�e�a}(z | Jc�P� �.�S~ | «4�1�(246�� 7/� "&��24#(! ��� ! "
#*24� -/H(� �(�1! #*+(��5 5 8 � )*9(24����+ � ! "�23�*9(24�����1">5 #>�1� +��>+��(5/�P�(��! 24" g ��246�� 71��r�#�Z>"��R"�¬4X

 �L
 
nP}(° g �4r(}c~W~W}c��Z*}cn g � r(} � �*�SMOMO� | �PnW�SZ>}cnP~ |±g �Pr�r(} | JcJ | �R~W�PnP� ~[�S8 | �W�W}c�P~W} � �Or�r]�
� | Z*�PnR� ~��O8�}.�R� | JK}(�S;]�O~W~W�W�c�O}.� g.| r@��nP}(° g �4r(}c~W~W}.� � }.r g }c�b�S� �W� | �3}c�R� | Jc}c� � � �P}c�R~_�3X

h�L
 
g }c�b�S� �W� |�� �,� nR� | �PZY�S�W� | nR} g �R� g }c�b�S� �W� | �W�W}c�R~W� � �Nr(r(} g ~W�R�P~W~W�P�Y}U~_}c�R�P� ~ | �P� �Nr(�b�R�R}
| �W�W� | n |²g }.�,�N� �W�N�³�[�c� | �R} � }cr(r�8 � Z*J.�Y}.n � � ~ | �P� �S�>�RL �RL � L �SL �SL ;?�R"�)*�(�(��+(�©#�9�9(#(24! ���(���(7/#(;
g 9("�24! ��5 5 �/+(�/-/24��#(7�� "��(�*+(�/� )C9 24���/#�;]�O�1��"�-/� # 71� "��(�/+(�/-/#�! �(�("(24� #.�

t�L
 
J.�R� ZY���c�Sr��R~[�N�W� | nP} � }cr�r(8 � � }(�:� Z>Jc�R}cn � � ~ | �R� �Sr(} |p� }cr$J.� | MO}c~W~ |p� �I� nW�S} g ~W� Z*}.nR~ |
«4�/��246�� 7/� ">#*24� -1H(� � �1! #>+��(5 5 8 � )C9 24����+(� ! "�23�*9�23�����1">5 #>�1� +��>+��(5/�P�(��! 24" g ��246�� 71��r�#�Z>"��R"�¬4X

v�L
 
g }c�b�S� �W� |:� �KJK�P� ZY�w� nP� | �RZR�N�W� | nR} g � | JKJ | �R~W�PnR� ~��S8,r | �b�Sr�� �W�[�S~_� �O}¢nR}.r r@�w� | nb� � }cr
��� gcg.| Jc� }cZ | nP~b}QJc}c�y� n g } � � �OZ*}cnP~b��� Z*Jc�R}cn � � | ~ | �P� �Nr(� X

£�L
 
g }c�b�S� �W� |´� �µ� nP� | �YZR�S�W� | nP} g �Yr�r(} | JcJ | �R~W�PnP� ~��O8 � ��� nP~W}K�Pnb�S�W� | nW�Sr�� �W�[�N�W� | nP}c;
�N~W~W�b�c�S}K� gc| r¶�D�R}c~W} g JcL �RL � nP~<J.� }cZ | nP~b}s« g 9�"(24! ��5 5 "C23���(� "(�(#�5 �C9 ��2W5 8 � �(! �(24��#(7�� "���#(5 � 7/7/#�7�� "(����¬3X

l�L
 
g }c�b�S� �W� |�� �&� nP� | �RZY�N�b� | nP} g �Pr�r } | JcJ | �P~W�RnR� ~��S8*JK}.�³r�}·J.L Z*� Ld�P�Y}¸� nb�S} g ~ | n | � n
�P� �P}c�P�,�=¹ g �N� r(�PJKJ | ;K� nRn | �c�N�W� | nR}¢~W}K�Pn | r | MO� �b�w«3� �a-/"(5 5 #(0("�24# 71� "(���$-1"(��� 5b�Y"�24��9(;F9�23"��(��! ! "
� � � � � ¬

g }c�b�S� �W�g }c�b�S� �W�g }c�b�S� �W�g }c�b�S� �W� � ��� | n g �Rr(}cnR���S�� ��� | n g �Rr(}cnR���S�� ��� | n g �Rr(}cnR���S�� ��� | n g �Rr(}cnR���S�

�b�1��236/� 7��(+�� �/���(��� ! "e23� #(�1������! � 61�(���("��("e��2^"���#�! �(+�#(5 �P���(! 23" g ��246�� 7/�(r�# ZC"(�R"<+�� 24��! ! #()>����! �e"<#�! ! 24#(6/��23�1"\5 #e24�(! �<+(�
9�24"]%A�(�/�/� "(�(� �1! �.��9��(-/� #�5 � 7/7/#(! �.���(�.6�#�24�.23#()*�.+(�c-/"��(�/�(5 �(��7�#$#(71� �(��+(#�5 ��LPr(8 "(9�9("�24! ����� ! Gy9���2S5 �y� )*9�24� �1�yTyB�� ��5 5 #y+(�
-1"�� ! #(! ! #�24�<���<� � ! ��235 "�-/�(! "�23�<���(� -1"�;,� �<�(24#�+("<+(�("]% %'24� 24�<�(�(#<6/#��/! #<�(#�)*)>#<+(� �1�(246/� 7/� #(! ! 23#�61�(23�/"<5 #<9(24"�9�23� #e24�(! �<+(�
9�24"]%A�(�/�/� "(�(� �1! �/+����/�(! ! "�24�(L*� �/��2361� 7/�/-�"��(�/�(5 ���(7/� #(5 �1"@% %'��24! �/��"���"*24� #����/�()C� 5 ��� �(�



Incubatore d’impresa diffuso: i servizi offerti 

 6 

k(Lk(Lk(Lk(L
 
g }c�b�S� �W� � � gg }c�b�S� �W� � � gg }c�b�S� �W� � � gg }c�b�S� �W� � � g ~~ ~~f�O�P~�O�P~�O�P~�O�P~,�� ��^�RJQ� ZCJK�R}cn � � ~ | �P� �Nr(}c��RJQ� ZCJK�R}cn � � ~ | �P� �Nr(}c��RJQ� ZCJK�R}cn � � ~ | �P� �Nr(}c��RJQ� ZCJK�R}cn � � ~ | �P� �Nr(}c�

� 
| �P� }cnP~��OZC}KnP~ | }>�Snb�Sr�� g � � �(Z*}K�P�b�N~ | Jc}c� � }.�W� nP� �P}a� r>Jc� | MO}c~W~ |�� �(� Z*J.�Y} g �SX

� 
�.� g � nP} gcg �3J.r¶�Nnº}c� | n | Z*� � | �4�W� nW�SnP�W� �S�P� |»� }cr�J.� | M�}.~W~ |»� �¼� Z*Jc�P} g �½}
�.� g � nP} gcg �3J.r¶�Nn � } g �P�R� ~W~W� � | X

� 
g �RJcJ | �R~ | }a� | n g �Rr�}cnR���DnR}cr�r¶�DMO} g ~W� | nR}>�S�W� }.n � �Sr(}c�

� 
�P"�� �1��5 ��� 71#R%V� � #��(7/� #(24� #�X

� 
�N�(#(5 � �/�/"�24��# ��� 7/7/#�! � 6�#*�>+��(�/9(24"�-/�(�/�/� X

� 
�N�(#(5 � �/�/+��(�/24��"(5 �/�>+���5 5 �>-1"()>9��(! �(�(7/��X

� 
�N�(#(5 � �/�/+��(�/! ��)*9(�/+(��5 #(61"(24"*�*+(��5 5 #>5 "(24">"�24�(#(��� 7/7/#(7/� "(����X

� 
�N�(24� %'� -/#*+(��5�9�� #���">�/! 24# ! ��� � -/"*�*+(�/)*#(24�/�(! � ���c�

� 
g }c�b�S� �W� � �]� gKg � g ~b}.nR���a�Sr�r]�D� | Z>�PnP� �b�S�W� | nP}>�O�W� }.n � �Sr(}cX

� 
� | n g �Rr(}cnP�[�D�W� g �b�Sr(}Q}Q� | nP~��S�c� r(}cX

� 
�Nnb�Sr(� g � � }.�����O�K�.� gc| MOnP�(� | �PZR�N~W� �S� X

� 
�W� nb�NnR�[�s�SM�}�� | r]�S~[�SX

� 
� gKg � g ~W}cnP�[�DnY}.r(r]�D� | nR~W�W�S~W~��N�W� | nR}Q� | nyMOr ��� g ~W� ~W�P~W� � �(�P�R} � � ~ | �

 (L (L (L (L
 
g }c�b�S� �W�g }c�b�S� �W�g }c�b�S� �W�g }c�b�S� �W� g JK}c�P� �Nr(� g ~W� �P� �g JK}c�P� �Nr(� g ~W� �P� �g JK}c�P� �Nr(� g ~W� �P� �g JK}c�P� �Nr(� g ~W� �P� �

�D! � ! "�5 "*�(�/�()*9(5 � %'� -�#�! � 61">�/�/24� 9�"(24! #��("*�/9(24� �(-/� 9(#(5 �/����246/� 7/�/�/9��(-/� #(5 � �1! � -/�/"@% %A�(24! � �

� 
g }c�b�S� �W�]�D�[�c� | �R} � }.r(r(8 � nR~W}.�Rnb�S�W� | nb�Sr(� �W���S�W� | nR} � �(� Z>Jc�P} g �S�

� 
�PH�� -1�/�4�(9*#(7/� ����+(#�5 �(X

� 
�.� �1� �(�����1�39(5 #��>9���2b5 8 � ��! ��24�(#(71� "��(#(5 � 7/7/#(71� "(�(��X

� 
J.23"�)*"(7/� "(�(�*� ��! �(24�(#�7�� "(��#�5 �(X

� 
J.�(�(��! 24#(7/� "(���>-1" )C)*�(23-1� #�5 �>��+*�]¨_9("�23! X

� 
MO���/! � "��(�*�>#����1� -/��23#(7/� "��(�*+(�(5/-/24��+(� ! "�X

� 
� �(6/���/! � )>���(! �/#(5 5 8 �(�1! ��24"(L

� 
g }c�b�S� �W�]�D�[�c� | �R} � }.MOr ��� nb�S} g ~W� Z*}KnP~W��� nx�PL ¹ g L(}s� nRn | �c�N�W� | nR}Q~b}.�Rn | r | M�� �b�N�

� 
�PH�� -1�/�4�(9*! �(-1�("(5 "���� -1" X

� 
�N�(+(� ! � ���*! ��-���"(5 "��(� -/"*�*�(�(�1! � "���#(5 �(X

� 
g ! ��+(� ">+��¥%'#�! ! � 0(� 5 � ! G(X

� 
�P"��(! #(! ! �/-/"(�>-1���(! 2^�1+(�/24� -/��23-/#*9(�(0�0�5 � -/� X

� 
�P� -���24-/#R%'"(��! ��+��'%V� �(#��(7/� #�)*�(��! "*+(��5�9�24"(�(��! ! ">9���0 0�5 � -/�/�]z'"*9(24� 61#�! �¾�

� 
g }c�b�S� �W�P� | r(~W�P���/�K� | �P� �P}q�RnP8 | �PMI�NnR� �W�[�S�W� | nR}��S�_� }Kn � �Sr�}q�Wr } gKg � �K� r(}q� n¸�Rn
| ~W~W� �b� � � J��O�P� | JcJ | �R~W�RnP� ~��S8

� 
| 24��#(��� 717�#(71� " ���>#�7/� ��� +�#(5 �R%'5 � �1��� 0 � 5 �>«3! ��5 �(5 #(6/"�23"�;]¿¾"�0(�3�1H #�24� ���c�e¬3X

� 
MO���/! � "��(�*+(�(519(�(24��"���#(5 �


